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7/12-15/15 — National PDT,  

                     Nashville, TN 

Since I have been a member of this 

chapter (2006), I have served in vari-

ous roles including program and early 

career co-chair and as a director.  

While serving in those roles, I often 

wondered what it would be like to be 

president…and now, I know.  Aspects 

of filling this role come with more tri-

umphs than trials.  One of those tribu-

lations is seeing the kernel of an idea 

grow into fruition, to see common 

minded people come together as a 

team to rise up to meet the challenges 

to achieve their goals.  This was also 

an opportunity for me to test my 

mettle, which turned out to be quite 

exhilarating.  

Although I passed the gavel to the in-

coming president, Penny Austin, on 

Monday May 4, the team and I still 

have work to do.  The finance com-

mittee will be working with me to 

compile the Citizen Centric Report 

(CCR), and the treasurer and I will be 

completing the books to issue a final 

financial report.  Although luncheons 

do not start again until September, 

the new leadership team will have 

their work cut out for them preparing 

the new program year’s budget and 

strategic plans.  I will truly miss work-

ing with the 2015 leadership team and 

feel fortunate that I will still be around 

as immediate past president to contin-

ue serving the chapter.   

The May luncheon was one of the high-

lights I will take with me.  This is the 

annual event where we see our mem-

bers recognized for the fruits of their 

labors. We also awarded four student 

scholarships. This is one of many rea-

sons I am very proud to be a part of this 

chapter. I consider myself a proponent 

of expending resources to shape our 

younger generations.  It is my hope to 

see more involvement in our chapter 

from our newcomers, especially those 

just starting out in government.   As I 

said in the prior year’s Citizen Centric 

Report, AGA is an excellent opportunity 

for young financial managers to expose 

their talents and current leaders must 

cultivate an environment of continuous 

self-improvement by encouraging these 

young leaders to step into that spot-

light. If you are an upcoming leader in 

the chapter, I encourage you to reach 

out to the newcomers and to mentor 

them into becoming more involved in 

the chapter’s activities.   

In closing I would like to say THANK 

YOU for the opportunity to be a part of 

this chapter in this capacity, and I carry 

with me an astounding amount of pride 

to call myself a past president and con-

tinuing active member of the Nashville 

Chapter of the AGA.   

Michelle 



Luncheon Meeting Dates 

September 8, 2014 

October 14, 2014 

November 3, 2014 

December 1, 2014 

January 5, 2015 

February 2, 2015 

March 9, 2015 

April 6, 2015 

May 4, 2015 

 

CEC Meeting Dates 

August 28, 2014 

September 25, 2014 

October 30, 2014 

November 20, 2014 

December 18, 2014 

January 29, 2015 

February 26, 2015 

March 26, 2015 

April 30, 2015 

AGA’s National Professional De-
velopment Training Event (PDT) 

July 12—15, 2015 

Gaylord Opryland 

Nashville, TN 

 

AGA’s annual premier education 
event offers up to 24 CPE hours 
and brings together the top offi-
cials in federal, state and local 
government as well as academia 
and the private sector for three 
and a half days of intensive train-
ing and networking. AGA’s PDT 
has been the go-to event for the 
government accountability com-
munity for over 60 years. 

Pictured above is the Nashville 
Chapter booth promoting the 
2015 National PDT at this year’s 
event. 

 

Audio Conference — Fraud Risk 
Management — November 19, 
2014 

 

Audio Conference — How Do you 
Spell Success? E-T-H-I-C-S! — De-
cember 10, 2014 

 

Winter Seminar — January 13—
14, 2015, Nashville State Commu-
nity College 

 

Audio Conference — Strengthen-
ing Grants Management — Janu-
ary 28, 2015 

 

Audio Conference — Perfor-
mance Management — February 
4, 2015 

 

Audio Conference — Government 
Financial Management — March 
4, 2015 

 

Southeast Regional Professional 
Development Training (PDT) — 
March 25-27, 2015, Edgewater 
Hotel Gatlinburg, TN 

 

Audio Conference — Fraud Pre-
vention — April 29, 2015 

Save the Date 



Chapter and Committee News 

 
 

Free CGFM® Exam for AGA Members! 

AGA members can now take a CGFM 
examination for free. Enroll in the 
CGFM program in April or May and 
save $125! 
 
To qualify for this promotion, an indi-
vidual must: 
 
1.Be a current member of AGA for the 

2015-2016 membership year, and 
 
2. Complete the CGFM application re-

quirements between 4/1/15 and 
5/31/15 (Note: this includes sub-
mitting the online CGFM application 
form, paying the $85 application fee 
and submitting the required official 
college transcript to the AGA Office 
of Professional Certification).  

 
Individuals who have met the above 
criteria and are enrolled in the CGFM 
program will be issued an exam vouch-
er that can be used in lieu of payment 
for the Governmental Environment 
examination taken at a Pearson VUE 
testing center. The testing appoint-
ment must be scheduled and the exam 
must be taken by November 30, 2015. 
 
For additional information: http://
www.agacgfm.org/cgfm/
springpromo2015 

Membership 

Congratulations to all the winners of 
our incentive program! We wrapped 
up our year with a total membership 
of 386 individuals dedicated to quali-
ty and accountability in government 
and non-profit organizational ac-
counting. Thanks to you, AGA contin-
ues to grow in service to our associa-
tion, our community, and our nation, 
and we can all be proud to be a part 
of the movement. 
 
Remember if you have not yet re-
newed, you may do so at 
www.agacgfm.org to take advantage 
of member benefits throughout the 
summer and into the next program 
year. Pass the word along to your 
colleagues of the access to the Fraud 
Resource Toolkit and great CPE con-
veniently offered online or by jour-
nal. 
 
Thank you for a fabulous year, and 
stay tuned for more fantastic pro-
grams, membership benefits, and 
recruiting incentives beginning in 
September next year. Get in touch 
with another AGA member, volun-
teer for a committee next year, and 
be the cause of a great organization! 
We wish to thank our committee es-
pecially: Melissa Lahue, Janice 
Moore, Cynthia Minnick, and Keevia 
Battle. Your help is greatly appreciat-
ed! 
 
Respectfully yours, 
Charlotte Gentry and Bridget Carver 
Membership Committee Co-Chairs 

Membership Committee CGFM Committee 

Progress on Goals and Objectives 

The Nashville Chapter prides itself in 
being the best it can be, and in doing 
so, chapter leadership works every 
year to make improvements to keep 
the chapter healthy, strong and on 
the leading edge.  This year was no 
different. Leadership researched and 
made changes in at least three areas. 
One major change occurred in the 
treasury business process with the 
adoption of an online accounting pro-
gram.  This program provides quicker 
and more accurate reporting on the 
chapter’s budget and financial posi-
tion.   
 
A couple of new incentives were add-
ed this year. New membership re-
cruitment incentives were put into 
place to encourage members to spon-
sor new members, and a new early 
career contest was introduced to en-
courage more participation by early 
career members. 
 
To date, these updates and incentives 
seem to bring about great success!  
 
 Accomplishments  
The chapter increased its member-

ship by 53 members (approximately 
a 16% increase). 

The chapter hosted a six-day CGFM 
group review course. 

The Winter seminar netted a profit 
of $18,658.00 

We hosted several community ser-
vice projects and donations were 
very successful (see Page 4).  

The chapter offered a variety of in-
teresting speakers at our meetings 
and a night out at the new Sounds 
stadium! 

Chapter Summary 

http://www.agacgfm.org/Membership/Join-or-Renew.aspx
http://www.agacgfm.org/CGFM-Certification/Certification-Process/Education-Requirement.aspx
http://www.agacgfm.org/CGFM-Certification/Certification-Process/Education-Requirement.aspx
http://www.agacgfm.org/cgfm/springpromo2015
http://www.agacgfm.org/cgfm/springpromo2015
http://www.agacgfm.org/cgfm/springpromo2015
http://www.agacgfm.org


Community Service Committee  
Second Harvest Food Drives support the Emergency Food 
Box program. Our chapter assisted by collecting 
food.  Members made monetary donations of $335 and 103 
pounds of food. Approximately 7% of members contributed 
food and/or money to this effort.   

Hands on Nashville Chapter volunteers worked at area 
schools on landscaping and painting as well as assisting 
teachers to prepare classroom materials. Members made 
monetary donations of $100 and the chapter matched $100 
in monetary donations. Approximately 6% of members as 
well as recruited family members and friends participated.  

Hats, Coats, Gloves, Socks and Underwear Drive collects 
and provides these items to children and individuals in need 
through the Samaritan Ministries. Members made mone-
tary donations of $200 and the chapter donated $100 in 
monetary donations. Approximately 4% of members donat-
ed items or money to the drive.  

Nashville Humane Association finds homes, controls pet 
overpopulation, & promotes the humane treatment of ani-
mals. Chapter members made monetary donations of $360 
as well as food, toys and leashes. The chapter matched 
$360 in monetary donations. Approximately 7% of active 
members donated to this drive.  

Fisher House Foundation provides military families housing 
during hospitalization for an illness, disease or injury. Mem-
bers made monetary donations of $365 as well as non-
perishable food items and toiletries.  The chapter matched 
$200 in monetary donations. Approximately 6% of mem-
bers donated to this drive.  

Scholarships - The Chapter offers two scholarship opportu-
nities ($2,000 & $1,000) for college students.  The William 
R. Snodgrass Scholarship is awarded to a Middle or West 
TN, Southern KY, or Northern AL college student with a 
business-related major.  The Fawn W. Ellis Scholarship is 
awarded to an AGA Nashville Chapter member, spouse, 
child or grandchild who attends college.  Both require appli-
cants to be currently enrolled and attending classes, com-
pleted at least 15 credit hours, have an overall grade point 
average of 2.8 or higher, and not have been a previous 
scholarship winner.  

Nashville Public Television is Nashville’s independent non-
profit PBS station. The station relies on volunteers to work 
the phones during its membership drives. The chapter is 
scheduled for June 2015 to provide fifteen volunteers to 
answer phones and receive pledges during the five-hour 
drive.    

The Nashville Chapter supported 10 different charities/
organizations this year with donations of clothes, food, 
money, physical labor, scholarships, supplies, encourage-
ment and smiles. Below is a recap of our projects: 

Pencil Foundation is a nonprofit organization that links 
businesses, professional organizations, and Metropolitan 
Nashville Public Schools.  The foundation encourages 
academic achievement, provides a safety net for at-risk 
youth, promotes career success for youth and for par-
ents receiving public assistance, and builds positive rela-
tionships between children and caring adults. The Chap-
ter has partnered with Alex Green Elementary for 14 
years. During the school year, members donate school 
supplies, contribute monetary donations, and volun-
teers. The chapter donated funds for the Positive Behav-
ior Celebrations and the 4th Graders Graduation Celebra-
tion. Approximately 15% of the members contributed. 
The chapter received a Certificate of Nomination for the 
Mayor’s Award Outstanding School Partner. 

Little Soldiers – During the holiday season, the Chapter 
coordinated with the Ft. Campbell Army base and adopt-
ed well over 30 children.  All of the children were from 
families that had a parent currently deployed to Iraq or 
Afghanistan.  Each child was provided with clothing and 
toys they may not have received otherwise.  Approxi-
mately 6% of our total membership participated in this 
event.   

Nashville Rescue Mission helps the needy of Middle Ten-
nessee by offering food, clothing, shelter, and recovery 
programs. The Chapter volunteered during a dinner shift 
and assisted with serving meals, cleaning tables, and as-
sisting individuals who needed help.  Our chapter fulfilled 
the mission’s need by 100%.  Members made monetary 
donations of $115.82.  

End Slavery TN is a non-profit organization that pro-
motes healing of human trafficking survivors and strate-
gically confronts slavery in Tennessee.  Members donat-
ed supplies for new rescue kits and monetary donations. 
Members donated $500 and the chapter matched $500 
in monetary donations. Approximately 8% of members 
donated items or money to this drive.  

Country Music Marathon brings about 20,000 runners to 
Nashville each year. This event benefits St. Jude Chil-
dren’s Research Hospital. Members made monetary do-
nations of $25, and the chapter matched $25. Approxi-
mately 5% of members volunteer yearly. 



Highlights of the Awards LuncheonHighlights of the Awards LuncheonHighlights of the Awards Luncheon   

Outstanding Government Achievement  
Gerry Boaz 

Passing the gavel to Penny Austin 

President’s Award — Sandra K. Brown 

Installation of new officers 

Member of the Year — Pamela Marks 

Awards Not Pictured 

Community Services Committee     Newsletter Committee 

     Emily Gray $50           Mary Lou Goins — $75 (technical article) 

     Brent Jennings $25           Phil McGovern — $50 (non-technical article) 

     Melvin Jones, Jr., $25      PDT Drawing 

Membership Committee          Lisa Lynch declined; Mary Lou Goins — First 

     Mary Lou Goins $50 (most new members)        alternate 

     Drew Sadler—$50 (most first-time guests)   Community Services Committee Certificates of  

     Rhonda Pedley, Robin Roberts, Jeffery Barley,      Appreciation  

     Gwendolyn Shanks, and Melinda Parton —         Joyce Bentley, Tammy Fruscione, Emily Gray,  

     $25 drawing for renewing membership by March 31.        Brent Jennings, David Lannom, Melvin Jones, Jr., 

             and Scarlet Sneed. 



Scholarship Winners Scholarship Winners Scholarship Winners ———   Awards LuncheonAwards LuncheonAwards Luncheon   

The Nashville Chapter has a long history of awarding scholarships to college or college-bound students. The William 

R. Snodgrass Scholarship, named for his astounding contribution to the accounting and auditing profession, is 

awarded to two middle or west Tennessee, southern Kentucky or northern Alabama high school senior or college 

students with a business-related major such as accounting, economics, finance, information systems, management 

or marketing. One award is for $2,000 and one is for $1,000. This year’s recipients are: Taylor Ellis, $2,000, and     

Jenna Lehkamp, $1,000. 

 

The Fawn W. Ellis Scholarship, named posthumously for a State Audit employee, is awarded to two AGA Nashville 

area chapter members, members’ spouse or members’ children or grandchildren (any school and any major may 

apply.) One award is for $2,000 and one is for $1,000. This year’s recipients are: Rachel Stewart, $2,000, and Peter 

Angelov, $1,000 (not pictured). 

Congratulations to the Scholarship Winners! 



 

 

 

Congratulations Retirees! We Thank You for Your Service!Congratulations Retirees! We Thank You for Your Service!Congratulations Retirees! We Thank You for Your Service!   

Jacqueline Laws,  CFE  

31 years 

Joe Kimery, CPA, CGFM, CFE  

42 years 

Jan Sylvis,  CPA, CGFM  

35 years 

We want to thank all of the AGA Nashville Chapter retirees for their dedication and service. We celebrate these 

great men and women for over 170 years of government service. We thank you for all you have done and all you 

have taught us. We send you our very best wishes for a happy retirement. 



Appreciation LuncheonAppreciation LuncheonAppreciation Luncheon   

We can never thank the committee chairs and members enough for all the hard work and time spent work-

ing to make this a great chapter. The Appreciation Luncheon is our way of saying thank you for all you do.  



Veronica Coleman, Department of Finance and Ad 

        ministration,  Sponsored by Cindy Hobbs 

Michael Deloach, State Audit, Sponsored by         

           Heather Roe 

Mark Faughn,  State Audit, Sponsored by Rebecca  

  Troyani 

Arlene Hailey, State Board of Equalization, Sponsored  

  by Karen B. Hale 

Victor Nwanso, State of Tennessee, Sponsored by  

  Mary Elaine Anderson 

Stephen Huffman, State of Tennessee, Sponsored by   

       Theresa Agius-Cowden 

Laryssa Wilson, Sponsored by Sandra K. Brown 

Mark Faughn, Guest of Bridget Carver 

Cherie Graves, Guest of Cindy Hobbs 

Lynn Schroeder, Guest of Doreen Zientar 

Member NewsMember NewsMember News   

Welcome New Members! Welcome March Meeting Guests 

Membership Benefits 

As an AGA member, you gain access to a host of benefits designed to support your career growth and your success. 

Key benefits include: 

 Education and networking opportunities through more than 100 AGA Chapters 

 Four annual national training events with member rates that save you more than $150 per event 

 Social networking on LinkedIn 

 Access to the online members' directory 

 Awards and Scholarship programs 

 Leadership and volunteer opportunities at the chapter and national level 

 Career Center and Online Job Bank 

 Young Professionals program 

 Hundreds of Continuing Professional Education opportunities including complimentary members-only webinars 

 Member discounts for online CPE opportunities 

 Advocacy: AGA provides valuable input to standards-setting bodies and policy-makers on behalf of the government 

financial management profession 

 Subscription to the quarterly Journal of Government Financial Management 

 Topics weekly e-newsletter 

 Thought Leadership library 

 Discount on CGFM renewal fees 

 

http://www.agacgfm.org/Membership/AGA-Chapters.aspx
http://www.agacgfm.org/Events---CPE/National-Training-Events.aspx
http://www.linkedin.com/groups?home=&gid=1049477&trk=anet_ug_hm
http://www.agacgfm.org/Membership/Awards---Recognition-(1).aspx
http://www.agacgfm.org/About/Governance.aspx
http://aga.careerbank.com/home/
http://www.agacgfm.org/Events---CPE/Calendar.aspx
http://www.agacgfm.org/Events---CPE/Earn-CPE-Online.aspx
http://www.agacgfm.org/Research---Publications/Journal.aspx
http://www.agacgfm.org/Research---Publications/Topics-e-newsletter.aspx
http://www.agacgfm.org/Research---Publications/Thought-Leadership-Library.aspx
http://www.agacgfm.org/CGFM-Certification/Maintaining-Certification.aspx
http://www.agacgfm.org/Membership/Join-or-Renew.aspx


Internal Controls via Baseball by Mary “Lou” GoinsInternal Controls via Baseball by Mary “Lou” GoinsInternal Controls via Baseball by Mary “Lou” Goins   

Baseball season has begun and for 
many this time of the year brings 
back memories of days when each 
of us was young and playing 
sports.  As a parent or grandparent 
many are brought back to the 
baseball field to watch and with 
much enthusiasm encourage the 
younger generations. A playbook 
of the rules is a must guide for a 
new coach. In playing any sport, 
especially baseball, one can’t win 
the game without playing both 
offensively and defensively.   

 

Green is the color of the baseball spring season as we 
witness the new birth of the trees and grass.  With 
“Internal Controls” for government and grants, the 
“Green Book” (GAO-14-704G Federal Internal Control 
Standards) is a basic playbook for everyone. The “Green 
Book” helps us to design, implement, and operate an 
effective internal control system. Within the “Green 
Book” are five components: Control Environment, Risk 
Assessment, Control Activities, Information and Com-
munication, and Monitoring. Within those five compo-
nents are seventeen principles of internal control which 
we can relate as being either offensive or defensive 
players, plus adding an eighteenth player of 
“documentation” to complete the team. 
 

The best offense is a great defense in baseball. Defen-
sively, as we relate the components and the principles 
of internal control, we should review risk assessment, 
information and communication, and monitoring. Let’s 
analyze the defensive players in the baseball field with 
the principles of these three components.  
 

Our infield players are key individuals in our defense. If 
the balls which are hit are kept within the infield our 
chance of winning is made stronger.  The infield players 
include the four principles found in “Risk Management” 
because if these are kept in mind, our internal controls 
are strong. These four principles are:  #6 – Define objec-
tives and risk tolerances, #7 – Identify, analyze, and re-
spond to risks, #8 –Access Fraud Risk, and  #9 – Identify, 
analyze, and respond to change. 
 

Our first baseman is the first individual which provides 
which provides leadership to the team. He knows how 
to clearly identify the risks and risk tolerances. He 
knows the team must adjust to the different players on  

the opposing team. He has studied their records and di-
rects the defense much like an individual must know the 
laws and rules and set internal expectations through an 
established standard of conduct as part of the control envi-
ronment with principal #6 – define objectives and risk tol-
erances. 
 

The shortstop is the most analytical player on the field.  He 
adjusts by moving forward if he anticipates a bunt or by 
moving deeper if anticipating a hard hit ball.  Principal #7, 
“Identify, analyze, and respond to risks,” in risk assessment 
is like the shortstop. He has estimated the significance of 
the identified risks, measures the impact, and makes ad-
justments.  
 

Our third baseman is our “fraud” leader on the field.  He 
plays the foul line at times in hopes of catching a foul ball 
for an out.  He has also studied the batters to know which 
one(s) might hit close to the line. In internal controls, the 
third baseman watches and anticipates. In principle #8, 
Assess fraud risk, the potential for fraud should be identi-
fied, analyzed, and responded to by management or in oth-
er words watching and anticipating that something might 
be misstated. 
 

Although the second baseman probably has the weakest 
arm of all of the infielders, he is a key player in the infield 
on defense. He, like the shortstop has to adjust by moving 
forward or backwards. The second baseman also backs up 
the shortstop and is a point person for the center fielder 
and right fielder as the ball is thrown from the outfield. 
Principle #9 in risk assessment, “Identify, analyze, and re-
spond to change,” is assigned to the second baseman. One 
can’t overlook or inadequately address significant changes 
that could impact the internal control system. Conditions 
and environment continually change and need to be ad-
dressed. 
 

Our outfielders are important as we think about the control 
activities for internal control and principles 10, 11, and 12.  
Individuals playing in the outfield must have strong legs to 
cover the territory, strong arms to throw the ball back into 
the infield, and great depth perception to judge where the 
ball is going and respond. Principle #10 in the control activi-
ties says “Management should design control activities to 
achieve objectives and respond to risks.” This includes de-
sign on control activities and segregation of duties.  Each 
outfielder knows the area they need to cover as the ball is 
hit and has to respond accordingly. Principle #11 identifies 
control as it relates to technology and to know that con-
trols are in place for input, processing, and output of infor- 

Mary Lou Goins 



Internal Controls via Baseball by Mary “Lou” GoinsInternal Controls via Baseball by Mary “Lou” GoinsInternal Controls via Baseball by Mary “Lou” Goins   

mation.  Each outfielder also should have analyzed the 
other team’s statistics and batting records to through 
the use of modern technology to be better prepared to 
anticipate where the current batter will probably hit the 
ball and adjust their position to better respond to the 
bat when it is hit. Principle #12 in the control activities 
talks about implementing control activities through poli-
cies.  The last outfielder is responsible for this key role.  
Normally outfielders are the team’s leaders and make 
sure any new player(s) know the team’s policies and 
procedures. 
 

Two important individuals, the pitcher and catcher, are 
left to complete the defensive team.  From the monitor-
ing component, principles #16 and #17 come into play. 
A catcher must constantly adjust from player to player 
where he wants the pitcher to put the ball for each 
player.  He must know if the batter is a sucker for an 
outside pitch or can’t hit as well if he is pitched an in-
side pitch.  The catcher is the one who establishes the 
baseline of control much like principle #16, “Perform 
monitoring activities.” He changes his position and the 
pitcher responds accordingly. Principle #17 is “evaluate 
issues and remediate deficiencies” and the pitcher is 
responsible for in a timely manner, to communicate to 
both the catcher and the coach what needs to be ad-
justed on the field. 
 

A baseball game must have two sides or else there 
would not be a game.  While one is playing defense, the 
other side, opposing team, must be playing offense.  
Our offense is pulled from the two components, control 
environment and information and communication with 
principles #1, #2, #3, #4, #5, #13, #14, and #15: “1 – 
Demonstrate commitment to integrity and ethical val-
ues, 2 – Exercise oversight responsibility, 3 – Establish 
structure, responsibility and authority, 4 – Demonstrate 
commitment to competence, 5 – Enforce accountability, 
13 – Use quality information, 14 - Communicate Inter-
nally, and 15 – Communicate Externally.” We are one 
shy, so we add an important aspect of the “Green Book” 
– “documentation” to complete our comparisons. 
 

Our lead-off batter for offense is principle #1.  This 
batter is the one who traditionally sets the tone to begin 
the offensive game.  He leads by example and almost 
always gets on base. Principle #1 says “the oversight 
body and management should demonstrate a commit-
ment to integrity and ethical values.” 
 

The second batter is right behind the first and within most 
baseball games, these individuals will have an extra time at 
bat compared to the end of the batting order.  This individ-
ual when compared to the control environment and princi-
ple #2 has oversight and contributes to the design, imple-
mentation, and operating effectiveness of this principle. 
 

Going slightly out of order is principle #4 in the control en-
vironment, “Management should demonstrate a commit-
ment to recruit, develop, and retain competent individu-
als.” This principle is compared to batter number three.  
This individual serves a key role in helping the offense to 
score runs as well. He maintains a high level of competency 
and can get the job done. Principle #3 in the control envi-
ronment can be compared to batter number four – the 
clean-up batter.  In baseball, this batter traditionally has the 
most runs batted in or homeruns.  He has a lot of responsibility 
and authority.  Principle #3 says, “Management should establish 
an organizational structure, assign responsibility, and delegate 
authority to achieve the entity’s objectives.”  The clean-up batter 

is the player that achieves the most runs for the team. 
 

Rounding out the 6th, 7th, and 8th batters on offense is appli-
cable to the information and communication component 
and principles #13, #14, and #15. There are always a couple 
of batters to which management will allow to analyze the 
skills and abilities of other players on the team and provide 
information and communication.  This information should 
be of good quality, should be communicated internally to 
coaches, and externally to owners. Principle #13, 
“Management should use quality information to achieve 
the entity’s objectives.” Principle #14, “Management 
should internally communicate the necessary quality infor-

mation to achieve the entity’s objectives. Principle #15, 
“Management should externally communicate the neces-
sary quality information to achieve the entity’s objectives.”   
Our last player on offense is the 9th batter in the line-up and 
the additional internal control which is brought to the base-
ball team is “documentation.”  Documentation is a neces-
sary part of any effective internal control system according 
to the “Green Book” and is necessary to complete the 
team. 
  

This analogy is not considered complete as is. Recommend-
ed reading can be found at:   https://www.gao.gov/greenbook . 
 

https://www.gao.gov/greenbook


News and Just the FactsNews and Just the FactsNews and Just the Facts   

 

LUNCHEON/CEC MINUTES 

To read the minutes from the 

most recent  CEC 

and luncheon 

meeting, please 

visit the chapter 

website at 

www.nashvilleaga.org . The 

luncheon minutes will be present-

ed for approval at the next busi-

ness meeting scheduled in       

September 2015. 

   

Editor’s Corner 

We truly enjoy 

reading articles 

submitted from 

our membership. 

Please share your 

thoughts and ideas or inter-

esting news with us by sub-

mitting your article to                 

Karen.B.Hale@cot.tn.gov no 

later than August 7 for the 

next edition of our newsletter. 

If you have any questions, 

please let me know.                                  

                                          Thanks! 

 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee which are 

posted for members’ convenience. 

If you are interested in new job 

offerings or know someone who is, 

go to this link for detailed infor-

mation: http://nashvilleaga.org/

jobs.html . 

Our Current Standing as of May 31, 2015, is as Follows:  

Chapter Recognition Section Points Maximum Percentage 

Chapter Leadership, Planning & Participation 2,800 3,000 93% 

Education & Professional Development 6,450 4,000 161% 

Certification 8,500 4,000 213% 

Communications 6,190 3,000 206% 

Membership 6,525 4,000 163% 

Accountability 850 2,000 43% 

Community Service 4,125 2,000 206% 

Awards 2,300 1,000 230% 

     TOTALS 37,740 23,000 164% 



Officers 

President 
Michelle Earhart, CPA 
(615) 253-6057 
Michelle.Earhart@tn.gov 
 
President-Elect 
Penny Austin, CGFM, CPA, CISA 
(615) 401-7838 
Penny.Austin@cot.tn.gov 
 
Immediate Past President 
Rusty Lacy 
(615) 401-7764 
Rusty.Lacy@cot.tn.gov 
 
Secretary 
Janet Stewart 
(615) 741-9821 
Janet.Stewart@tn.gov 
 
Treasurer 
Sandra Brown 
(615) 741-2638 
Sandra.K.Brown@tn.gov 
 

One-Year Directors 
 
Hellens Cruz-Sanchez, CPA, CFE 
Program Co-Chair 
(615) 747-5396 
Hellens.Cruz.Sanchez@cot.tn.gov 
 
John Dunne 
Meetings & Attendance Co-Chair 
(615) 747-5286 
John.Dunne@cot.tn.gov 
 
Michael Edwards, CGFM 
(615) 747-5277 
Michael.Edwards@cot.tn.gov 
 
Andrew Furlong 
Finance Co-Chair 
(615)  253-2018 
Andy.Furlong@tn.gov 
 
Kandi Thomas, CGFM 
(615) 747-5274 
Kandi.Thomas@cot.tn.gov 
 
 

Two-Year Directors 
 
Rachelle Cabading, CFE 
Education Co-Chair 
(615) 401-7841 
Rachelle.Cabading@cot.tn.gov 
 
Charlotte Gentry 
Membership Co-Chair 
(615) 253-8515 
Charlotte.Gentry@tn.gov 
 
Cindy Hobbs 
Program Co-Chair 
(615)  741-6199 
Cindy.Hobbs@tn.gov 
 
Pamela Marks 
Community Service Co-Chair 
(615) 862-6212 
Pamela.Marks@nashville.gov 
 
Alicia Reynolds, CPA 
Early Career Chair 
(615) 741-9442 
Alicia.Reynolds@tn.gov 
 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Bridget Carver, CFE 
Membership Co-Chair 
(615) 401-7959 
Bridget.Carver@cot.tn.gov 
 
Karen B. Hale, MAOM, CGFM 
Communications Chair 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 
 
Jeff Hughes, MBA, CGFM, CFE 
Awards Chair 
(931) 729-5161 
Jeff.Hughes@tn.gov 

Committee Chairs and Co-Chairs 
 
Angela McElrath-Prosser 
Community Service Co-Chair 
(615) 862-6189 
Angela.Mcelrath@nashville.gov 
 
William Sadler, CGFM  
CGFM Chair 
(615) 747-5268 
Drew.Sadler@cot.tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE 
Meetings and Attendance Co-Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 
 
Alexander Warns 
Finance Co-Chair 
(615) 741-0578 
Alexander.Warns@tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 
Michael Winston, CGFM 
Education Co-Chair 
(615) 741-8348 
J.Michael.Wintson@gmail.com 
 
 
 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
 
Visit the Nashville Chapter website at 
www.nashvilleaga.org  
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